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Insurcheck™ Oral Swab Field Guide

Overview

Guardian® Individual Life Underwriting has partnered with its trusted lab vendor, Clinical Reference Laboratory (CRL), to
streamline the oral swab collection process using Insurcheck™. Insurcheck™ uses a mobile app to provide applicants with
step-by-step audio and visual instructions for collecting their oral swab. It also records the collection process for identity
verification purposes. With Insurcheck™, applicants will be provided with everything they need for a successful oral fluid
collection, including a collection vial, consent form, return shipping materials, and detailed instructions.

Insurcheck™ Workflow

1.  Theunderwriter advises the agency that an oral swab is required.

2. Theagency emails IMOralFluids@glic.com to request an Insurcheck™ oral swab collection kit.

IMPORTANT: A Consent to Do Business Electronically is required for Insurcheck™. This form is automatically completed during the eApp and
eMed processes. For paper applications, you will need to have the applicant sign the consent form prior to requesting the kit.

3. Theapplicant receives an email from “PROOFportal Admin" with instructions for downloading the instructional

PROOF+ mobile app. The email will contain a Participant ID and PIN that the applicant will need during the
collection process.

Dear [applicant name),

As part of your il | with | name) you will be receiving a CRL sample
collection kit via FedEx in the next couple of days. Your laboratory test results are needed to complete the
insurance application process.

Our InsurCheck™ process p d by the PROOF phone app will be used to guide you through the
sample collection process. To download that app click the link below that matches your type of phone:

Apple phones -> https://apps.apple.com/pk/app/proof/id1471553656

Android phones -> https://play.google.com/store/apps/details?id=com.recoverytrek.badgertrek

The collection process will take approximately 20 minutes. Please do not eat or drink for 30 minutes prior
to providing your sample. Please do not open the kit until instructed to do so by the PROOF app. We

ge sample coll and kit ship within 24 hours of receipt to avoid delays with your
insurance application.

Your Participant ID is 123456789 and your PIN is 123456.

Please click the link below to see a short video of what to expect during the process:

[Link to tutorial here]

If you have any problems associated with this sample collection, please call (800) 882-1922, between the
hours of 7:00am and 5:00pm CST, M-F, or email insurancecs@crlcorp.com.

Sincerely,

Clinical Reference Lab

IMPORTANT: The applicant should keep this email until their collection process is complete.
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4. Within 1-3 days, the applicant receives an oral swab collection kit.

5. Usingthe email referenced in #3, the applicant downloads the mobile app and begins the collection process.

6. The applicant ships their oral swab to the laboratory for testing using the Fedex shipping materials provided in the
kit.
NOTE: If the applicant does not ship their oral swab to the laboratory within 3 days of sample collection, they will receive a reminder text.

7. Thelaboratory tests the applicant’s oral swab and auto-transmits results to Guardian®.

Mobile App Experience

1. Applicant downloads app, logs in, and begins the process.

2. The app performs a system check to ensure there is sufficient battery, signal, and storage space to complete the
process.

3. Theapplicant signs the consent/agreement.

4. The applicant provides a picture of their Photo ID for identity verification purposes.

5. The applicant scans the barcode at the bottom of the instruction sheet in their kit.

6. Theapplicant answers health history questions.

7. The applicant performs the oral swab collection according to the instructions provided by the app.

8. The applicant scans their Fedex return airbill for tracking purposes.

9. Theapplicant completes the collection process.
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IMPORTANT: The collection process is not complete until the “Transmission status” on the “Collection Summary"” screen shows
“Completed”.

47 EEE@e - NP 82%8
COLLECTION SUMMARY
Confirmation: 401956
Date of Collection: 02/09/2023
Collection Start Time: 02/09/2023 09:40:53
Collection End Time: 02/09/2023 09:46:31
Transmission status: Completed

Attention: Please confirm that the Transmission Status
above is shown as ‘Completed’ before exiting the
application.

Your PROOF Video Upload is now complete. YOU MUST SELECT
AN OPTION BELOW to exit the PROOF app successfully. Thank
you for collecting with PROOF.

EXIT and SAVE Pr Video to my smartphone

EXIT and DO NOT save Pr Video to my smartphone
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Sample Screenshots:
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Using the uide on the screen, please make sure your
image and all testing supplies are in clear view of the
camera. Remember it is important to keep yourself,
including your hands, and all testing supplies in full
view of the camera at all times.

Before You Begin Getting Started

You il need approri
Set your phone to DO NOT Distu
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Shipping Barcode Scanner

Position Shipping Barcode in this frame

Barcode Scan

Please take your phone from the phone
stand and scan the shipping label with your
rear-facing camera.

Place the whi th between Next,carefully peel sticker & place
the lower gum and cheek with the pad oriented it across the top & down the sides of the oKaY
down. Gently rub the pad back and forth until specimen collection val. Press next to

the pad is moist. Leave the pad stationary continue.

against the lower gum for a minimum of three
minutes. If the timer doesn't automatically
start, press Next 1o start the timer.

inable to scan the shipping
upload the video

Recapture

Frequently Asked Questions

Q: Is the oral swab collection process safe?
A: Yes, this is a safe, non-invasive collection method.

Q: How does the oral swab work?

A: The applicant will place the swab between their lower cheek and gum for 3 minutes. The swab draws oral fluid, which is rich in
antibodies. The applicant will ship the swab to the lab in a vial that contains preservatives, which stabilize the sample. The lab will test the
swab upon receipt.

Q: When will results be available to Guardian?
A: Once the applicant ships their oral swab, Guardian will typically receive results from the lab within 4-6 business days.
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Q: Where can | find the Consent to Do Business Electronically form?
A: This form is only needed for paper applications. You can obtain the consent from the forms database on iPipeline. A wet or One Span
signature is acceptable.

Q: Can the applicant deposit their oral sample in a Fedex dropbox?
A: We do not recommend this since heat/cold can negatively impact the integrity of the sample.

Q: What if the applicant can't use Insurcheck™?
A: Insurcheck™ is the preferred method of oral swab collection. However, we can provide a regular collection kit with paper instructions
for applicants unable to use the mobile app. Please note that a ‘selfie’ and copy of Photo ID will be required in this situation.

Q: Why does the applicant need a Participant ID and PIN?
A: A Participant ID and PIN is required to signinto the PROOF+ mobile app.
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Remember my login

s gnin
New to PROOF?

Q: There is a piece of gauze in a biohazard plastic bag in my applicant’s oral swab collection kit. What is it for?
A: The applicant should put their completed collection vial in this bag. The gauze is intended to soak up any leakage.

Q: Who can | contact with questions?
A: Please contact IMOralFluids@glic.com with any questions about the oral fluid process.
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