How To: Making a Payment, Setting Up Auto Pay & Bill Schedule
and/or Auto Pay Changes via Client Mobile App and/or Website

Summary: This guides provides details on how to make a payment, setting up auto pay and bill schedule and/or Auto Pay
changes. Payment may be made via Client Mobile App and/or Website.

Benefits * Provides details on how to make a payment, setting up auto pay and bill schedule/auto pay
changes

* Ability to select existing bank account or add/save a new bank account

* Ability to choose auto pay draft date for monthly, semi-annual and annual modes (Note:
Quarterly mode is currently not available for auto pay)

Making a Payment Access Client Mobile App and/or Website and then follow the below steps to make a payment
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Autopay  Billschedule  Makepayments  Payments history

[ - ‘ 8 @ Thank you for your payment request.
0] sevetnisaccount for tuture payments
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Your payment is being processed and should
be reflected on your account in 2-3 business
days. We will contact you if additional
informationis needed.

Need immediate assistance? Contact Us.

Your Payment
e v S
LIFE PAID UP AT 99 (...7078) $46.07
Total paid $46.07
Make another Payment
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How To: Making a Payment, Setting Up Auto Pay & Bill Schedule
and/or Auto Pay Changes via Client Mobile App and/or Website

Accessing Auto
Pay/Bill Schedule

After accessing Client Mobile App and/or Website, client may access “Auto Pay and/or Bill
Schedule” via one of the two methods shown below.

Method 1

Overview : Select Policy number
hyperlink

Policy Details: Select Change for either

Bill schedule or Auto pay

HOLE LIFE (...8658) o

The premium payment to continue your coverage has not
been received.

s Guardian Overview  Documents &Forms

Individual Life Policy

OLICY NUMBER (...8658)

Status Lapse pending

Death Benefit @ $88,841

Insured Mario J Melito

Total Face Amount $152,192

OutstandingLoan @ $62,691

Premium Payment $1,481.17 annually

Auto pay None

Paidto Date 6 Guardian: Overview

Summary Riders/Benefits Loan Details People

Plan Name
Whole Life

Plan Type
Whole Life Insurance

Policy Status
Lapse Pending

Policy Date
12/23/1986

Death Benefit @
$88,840.55

CashValue ®
$70,276.34

Modal Premium Payment

$1,481.17

Bill schedule
$1,481.17 annually

Auto pay
None

Change >

Change >

Method 2

1. Overview : Select Payments &
History

2. Select Auto pay and/or Bill schedule

3. Select desired policy

S Guardian  Qurview Do‘umm!siOP:ymlnls&Hiswry
HOLE LIFE (...8658)

The premium payment to continue your coverage has not
been received.

Contactus @ Logout

Individual Life Polic;

020

Status Lapse pending
Death Benefit @ $88,841
Insured Mario J Melito
Total Face Amount $152,192
Cash Value $70,276 Make a payment
OutstandingLoan @ $62,691
Premium Payment $1,481.17 annually
Lo Day Nans
8 Guardian’ Overview  Documents&Forms  Payments & History.
Paynaents
Autopay "Bl Mak ts  Payments history
Auto pay

Choose a policy

WHOLE LIFE (...8658). e

Insured
Mario J Melito

Total face amount
$152,192

Auto payments scheduled
None

Important Things to
Know about Auto Pay

Auto Pay is an option available for all modes except Quarterly

for the following:

o Loan Interest (Annual ) Summary Riders/Benefits Loan Details
o Premium (Monthly, Semi-Annual & Annual) —
o Loan Principal (Monthly or Annual) Life Paid Up At 96
Note: If monthly mode is selected, client must elect Plan Type
Whole Life Insurance
Auto pay s
. . olicy Status
Ability to change draft date for Semi-Annual and Annual Lapse Pending
modes to any date either 14 days prior or 15 days after due | rolicyome
. 08/11/2000
date . For monthly mode, client can choose any day of the -
month for the draft date $1.555,965.01
Auto pay can be stopped at any time for Annual and Semi- CashVolue @
Annual modes as well as Monthly Loan Principal $452,174.81
H H H H H H Modal Premium Payment
Policy details screen will reflect if client is on auto pay (see si73aras
screenShOt) Bill schedule
$17,381.35 annually Change >
Auto pay
Premium Change >
Annually on September 13th
From JPMORGAN CHASE Checking - XXXXX8126
Loan interest
Transaction pending
Loan repayment Change >
Annually on November 29th
From JPMORGAN CHASE Checking - XXXXX6124
8 Guardian 20f 5
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How To: Making a Payment, Setting Up Auto Pay & Bill Schedule
and/or Auto Pay Changes via Client Mobile App and/or Website

Initial Set Up of Auto
Pay

Notes:

e Calendar dates
greyed out are not
available

e Screenshots
shown are for
initial set up for
Auto Pay Premium

1. Auto Pay: Select
Arrow

2. Select draft date from
calendar

3. Pay from: Choose a
bank account (if
applicable) or Add
bank account

4, Select box to agree to
terms and conditions

5. Select box to agree to
Electronic Payment
Terms and Conditions
of Use

6. Select Save

7. Set up of Auto Pay
Confirmation displays

8. Select Done

9. Confirmation email is
sent to customer

After accessing Auto Pay and selecting policy, follow the below steps.

Payments

None scheduled

Auto pay Bill schedule Make payments Payments history
< Auto pay

WHOLE LIFE {(...8658)

Premium

O,

Payments

Auts pay Make payments

© LIFE PAID UP AT 96 (...4678)
Auto pay: Annual premium

Following the due date, you have a 31 day penalty-free grace

period for payment of the premium.

Pay $17,381.35 annuslly onwhat 62y

0

Fayments wil becrafiad thisaay, o the folowing business cay:

13

Pay from:

Chooss 2 bank sccount.

(@ Test

JPMORGAN CHASE checking -
XXXXXB126

() JPMORGAN CHASE checking -
) xooe2a

@ Addbankaccount

By checking this box, | cknowledge that | have read and agree o a4 of these:
b el

autherize Y s
nerein.| Ungerstand tat f the Company Is unable to ODLaIN AUNGS For
Company will ot bz able to complete my

surance. | Further agre
40 me of its revacation un

Savings sccount s inalcatea

atin g

8y cnecing s box, o
i d that this action cons

appropriate ink

tes my ignature and s legally bindng just the
S2m# 25 f1 N2dUSE0 2 PEn NG PRPEr. YU £3n ViEw and Print any oFthass J0EUMSNt by clicking ontha

Payments

Autopay

Billschedule  Makepayments  Payments history

S Guardian’

o Thank you for setting up Auto pay

Dear Luke Zaire,

Auto Pay Sefup
Next Auto Pay Draft Date:

Payment Account #

payment.

Thank you for setting up your Auto Payment. Your request is being processed for policy number ***7085.

Below are the details for your request.

01/15
Checking ******0078

If you have made a payment as part of your request, you will receive a separate confirmation email for your

Your privacy is important to us. If you feel you have received this message in error, please contact us at 1-888-

GUARDIAN (1-888-482-7342).
Thank you for choosing Guardian.

Access anytime from your mobile device.

http://www.quardianlife.com

Policy
ProVider Plus (...0140)

Auto pay schedule
Annual

Premium

$846.90

Next scheduled auto payment
6/10/2021

Need help right now? Contact Us.

‘
® Google Play

The Guardian Life Insurance Company of America

8 Guardian
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How To: Making a Payment, Setting Up Auto Pay & Bill Schedule
and/or Auto Pay Changes via Client Mobile App and/or Website

Making a Bill Schedule
Change

Notes:

* Some options
require a one-time
premium payment
to keep policy
current until new
due date

e Ifmonthly
frequency is
selected, client
must elect auto

pay

After accessing Bill Schedule and selecting policy for frequency change, follow the below steps.

1. Bill Schedule: Select e
Change
2. Select frequency of e
T Premium Payin
billing e
- 01/09/2019
3. Select Review WA
. . 5778.352.53
4. Payment is required:
(some options require | e
aone-time payment e 0’ ,
to keep policy current | xmm ..o aartery payment
. e Payments
until new date) Guareen
5. Pay from: Choose a aaroerzors Autopay  Billschedule  Make iz Poymentshishey
bank account (if P e e —
. E Bill schedule ]
applicable) or Add
bank account Bill schedule: Frequency
6' seIeCt box to agree to LIFE PAID UP AT 99 (...4485)
terms and condltlons Some options require a premium payment to keep
7. Select Pay and save your policy current until your new due date.

8. Bill Schedule/Payment
(if applicable)
confirmation displays

9. Client has option to
set up Auto Pay
(displays only for
semi-annual and
annual frequency)

10. Select Done

How would you like to be billed? e

@ Annual - $17,870.17
$13,402.63 one-time payment required

() semiannual - $9,203.14
() Quarterly - $4,695.60

() Monthly - $1,533.85

Auto pay

Payments

Bill Make

t Payments history

current

E Bill schedule: Fr

Review

LIFE PAID UP AT 99 (...4485)

new

You are about to change your billing schedule:

54,693.60 $17,870.17
billed quarterly % billed annual
Nextdue date: 01/09/20

A payment is required.

$13,402.63.

Pay from:

Cheoss a bank account.

O JPMORGAMN CHASE checking
— XXXXX7234

(—) WELLS FARGO BANK checking -
= KAXXXXXO0101

@ Addbank account

0_] I have read and agreed to the terms and conditions,

s QY

Complete your schedule change with a one-time payment of

This amount pays your premium up until your next due date.

[Payments

Autopay  Billschedule  Make payment Paymants history

eYnur bill schedule is changed

©

Policy
LIFE PAID UP AT 99 (.. 4485)

MNew schedule

Annual 9
Psv;;u;-;o . Set Up Auto Pay

Next due date

01/09/20

Thank you for your Payment.
Confirmation # 5263406222020

Your new settings may take 1 to 2 business dayz
o fully show on your sccount. We will process the

changes as directed

Need help right now? Contact Us,

8 Guardian
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How To: Making a Payment, Setting Up Auto Pay & Bill Schedule
and/or Auto Pay Changes via Client Mobile App and/or Website

Making an Auto Pay
Change

Note: Screenshots
shown are for a Loan
Repayment Auto Pay
Change (Monthly)

After accessing policy which needs to be changed, follow the below steps.
1. Auto Pay: Select Change
- - Summary Riders/Benefits Loan Details People
2. Select applicable Auto pay which needs to be —
changed (Premium and/or Loan Interest and/or | lreraaupacss
Loan Principal) Plan Type
. . Whole Life Insurance
3. Make applicable edits: P
* Auto payment schedule: Select applicable | "
Policy Date
frequency osl:{v;.oon
* Monthly auto pay amount Desth Benest ©
$1,559,968.01
* Choose a monthly auto payment date orvane®
* Choose abank account and/or add bank sasz,174581
Modal Premium Payment
account $17,381.35
* Select box to agree to terms and Bil schechie change
. $17,381.35 annually
conditions
* Select box to agree to electronic payment | Femin oearssn Change >
- From JPMORGAN CHASE Checking - XXXXX8126
terms and condition of use Loan interest
+  Select Save T
4. Confirmation Ofchange(s) dISplayS From JPMORGAN CHASE Checking - XXXXX6124
5. Select Done
Payments
Autopay  Billschedule  Makepayments  Payments history
< Auto pay Autopay  Billscheoule  Makepayments  Payments history
LIFE PAID UP AT 96 (...4678) ¢ LIFEPAIDUP AT 55 _4578)
Premium Auto pay: Loanrepayment
Annually on September 13th > Outstanding Loan: $ 31740
Loaninterest 2Ct you loan payofTamount. Toobta
MNone > = ntact Cus r S
S:00PMET.
Loan ayment
m 9 futa payment scheduie e
(@ ronmy
O annual
Monthiy auto pay amount
[s20
Cnoase amonthly auto payment date.
WeTl 0rafl 23CN MEnth on Tis day Of thenext Business 4ay.
:&:avrw\?;:uraﬂan 3MoUNT greater than your remaining loan
Monthiy auto payment date
Thank you for setting up an suto
Pay from: '
Choose abank acoount.
(O Test
JPMORGAN CHASE chacking -
JPMORGAN CHASE Cneing -
NN 124 Policy
@ adavenkaccomt LIFE PAID P AT 96 [..4678)
T
By checking this bax | acknowlecge tnat | nave reag arcmmaldwszwnmam(mnm l.ﬁnnplymonl
Dﬂ:ﬁﬁ:ﬂgﬁﬁt?@ x.iammmmsmm.- = ..g:f%-'%s:rj:%e%i s
b e T S i o o Al
(] ooy s S e eSS TR AUty e
m;‘;;lamsauapsrmpape(marmwmmn Tinase cocumenz oy cicined  Mawerrber 29th
Arrdurd
£ 200.00
Stopaute pay Hext scheduied suoparyment
11/29/2021
Heed heipright row? Contact Vs,
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